
 
 

Program Year 2018—2019 

 Energy & Housing Services  

Serving Somerset, 
Kennebec, Lincoln,  
and Sagadahoc  
Counties 

KVCAP’s services are provided  without  
regard to a participant’s race, color, religion, 
national origin, ancestry, sex, age, physical or 
mental disability, sexual orientation or  
veteran’s  status, except where program  
eligibility guidelines apply. 
 
Updated 1/2019 

Energy & Housing Services 
Contact Information 

  
 

For more information about  
 services and eligibility,  

please call: 
 

Toll-free: 1-800-542-8227 
or 

Direct Line: 207-859-1500  
 

or visit our website at: 
www.kvcap.org 

Home Ownership Services 

 

Are you interested in buying your first home? 
At KVCAP we provide pre-purchase coaching 
and education in both individual and group 
settings. There are also online classes availa-
ble. No income restrictions apply. 
 
Have you fallen behind on your mortgage? We 
also offer post-purchase and foreclosure inter-
vention support. No income restrictions apply. 
For more information on our homebuyer edu-
cation or foreclosure intervention services, call 
1-800-542-8227 ext. 1637 or 859-1637 or 
email housing@kvcap.org. 
 

Trouble making ends meet? 

 

KVCAP provides free personal financial  
coaching for individuals and families. We 
have a financial coach available to help you 
develop a budget and action plan for  
managing your money when times are tough. 
For more information: 
email housing@kvcap.org or call 1-800-542-
8227 ext. 1637 or 859-1637. 
 

 
 
 
 
 
 

Struggling to find resources? 
 

Our Resource Navigators provide case  
management services including, but not  
limited to, assisting with navigating the health 
and social services system and linking to com-
munity resources to help enhance self-
sufficiency. 859-1567 

 



Energy & Housing 
Description of Programs 

 
Home Repair Services 

Provides assistance to make essential home  
repairs or improvements, such as roofing,  
siding or windows, or for health, safety and/
or accessibility repairs. Income restrictions 
apply. (207) 859-1544  or  
email homeservices@kvcap.org 

 
Energy Savings Program 

Provides education and energy saving tools 
to HEAP eligible households to help  
reduce our energy burden. (207) 859-1500 
or email energy@kvcap.org 

 
 
 
 
 
 
 
 
 
 
 
 
 

CMP Pole Assistance Program 
Provides a credit up to $2,800 on the  
installation of electrical pole lines to a new  
residence. Income restrictions apply.  
(207) 859-1684 or  
email homeservices@kvcap.org 

 
Weatherization  

Provides a qualified Home Energy Auditor 
to complete an assessment on the home’s 
energy use and loss. Approved contractors 
will install energy saving measures such as 
air sealing, insulation or weather stripping. 
(207) 859-1670 or 
email homeservices@kvcap.org 

If you qualify for HEAP, you may also qualify for these programs: 
 
Low-Income Assistance Program (LIAP) 

Provides help to low-income homeowners and renters with their electricity bills.   
 

Emergency Crisis Intervention Program (ECIP)   
Provides emergency heating assistance one time per heating season if you: 

 Have a reading of 1/8 tank or less on standard 275 gallon oil tank 
 Have a reading of 25% or less on a propane tank 
 3-day or less supply of firewood, wood pellets or other Home Energy types.  

 
Central Heating Improvement Program (CHIP) 

Provides evaluation, repair or replacement of non-working or condemned heating systems and 
heating oil tanks to homeowners.  (207) 859-1684 

 
Telephone Assistance Program (TAP)  

Provides a monthly credit and/or assistance with connection of a telephone.  

Home Energy Assistance Program (HEAP) 
   Provides assistance to low-income homeowners and renters to help pay heating costs.   
   HEAP is not intended to pay for all heating costs. Income restrictions apply. 

2018-2019 HEAP/Fuel Assistance Income Guidelines 


